[bookmark: _Hlk528154684]Functional Area: Sales & Customer Service
Job Title: Customer Service Representative 
Area of Interest: Horticulture & Landscape Design
Time Requirements: Seasonal, 25 – 30 hours/week
Shift: Flexible, February to May, Friday - Monday 10 am – 5pm 
Location: Rainbow Gardens - 8516 Bandera Road, San Antonio Texas, 78250
Benefits: 20% off all retail pricing
Job Description: We are seeking a seasonal, part time sales and customer service representative who will help customers solve gardening problems and find merchandise in our 6-acre nursery. You’ll represent Rainbow Gardens with new and loyal customers alike and may be asked to answer gardening and landscape design questions. Customer service representatives must bring a smile and good attitude to work each day and should have a passion for gardening. 
Additional responsibilities may include: creating planters, merchandising, stocking inventory, watering as needed, answering the phone and standing for extended periods of time.
[bookmark: _GoBack]Knowledge of common pests, plant care, stock location, and landscape design elements are a plus. Rainbow Gardens prides itself on giving customers correct information – as a customer service representative will have access to the largest gardening knowledge base in San Antonio! 

 

